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ABSTRACT
Minority groups seeking self-determination have a

need for and a right to participate in and contribute to a growing
body knowledge of human development and human relationships generated
by social science research that is not only scientific, hence
nunbiased,li but which does not perpetuate damaging stereotypes. It is
the purpose of this paper to propose and describe a series of mutual
rights and responsibilities of the minority community and the social
researcher toward each other, and to discuss various difficulties in
fulfilling such rights and responsibilities. Specifit suggestions are
delineated in charging Federal funding agencies with the
responsibility of protecting and promoting the rights of both the .

minority group and the social researcher. A working model which is
being used successfully in a minority (American Indian) community
research and development project is described. Participatory
decision-making, from the initial stages of a research project until
its completion, is seen as the key to minority group utilization of
social science research in society today, with such participation
being facilitated by specific styles of research which are discussed.
(Author)
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SOCIAL RESEARCH WITH taNORITIES:

Saitt RIGHTS AND RESPONSIBILITIES

Minority groups seeking self- determination of their affairs and the attain-

ment of greater dignity, freedom of choice and full rights as human beings,

may feel the need for and demand the right to share in the growing body of

knowledge of human development and human relationships generated by sociai,

science research. HOwever, with a historical perspective of perWisive

prejudice and discrimination directed toward ethnic minorities in our society,

there is, as Sue and Sue (1972) describe, the tendency for minority peoples

to view organized social science as a part of the "Establishment". As a re-

sult, researchers in social science disciplines are perceived as inadvertently

or consciously contributing to and maintaining the status quo.and continued

power of the "Establishment". The person collecting and reporting data is

often perceived as possessing the social bias of his particular segment of

society. Indeed, Reiss (1970) describe:; the proclivity forthe.values held, by

policy-makers in our society to influence sociologists'Iormulation of re-

search problems. With a note of irony, he points out that because of the values

undergirding policies in society, "116 sociologist, for examplevproperly in-

vestigated how best to maintain a system of racial segregation. 1nterestingly,

no one seemed concerned with how best to foster racial intermarriage even be
.

fore black 'was beautiful." (p.28i). Delbria (1x09) charges anthroPologists

with perpetrating a parasitic relationship with Indian peoples, a relationship

of benefit to the professional, but 'Ohich has often had a detrimental,effect
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on the Indian community and culture. Billingsley (1970) notes that "white

social science" has tended to concentrate on the pathological and unstable

black families instead of stable ones, and that this focus has led to dis-

torted perceptions of blacks and reinforced a negative view of their family

life. Yam (1970) discusses similar instances of social science research bias

against Mexican-American peoples and their cultural traditions. Suspicion of

the motives of researchers and resistance to cooperating in their research is

perhaps then, a most understaridable and logical consequence of the minority

experience.

In the interest of facilitating an improved relationship between minority

groups and social science researchers, it is the purpose of this paper to pro-

pose and describe a series of mutual rights and responsibilities of the

minority community and the researcher toward each other, to discuss various

difficulties in fulfilling such rights and responsibilities, and to describe

a working model which is being used in a minority calamity research project.

Styles of Research:

It is the position of many social science professionals that the most

appropriate style of research lies in the assumption of a natural science

model of value-free experimentation with theory which is carefully designed and

controlled so as to permit exact replication. The demands of this model of

"basic" research, as it may be termed, require a carefully detached researcher

who becomes a laboratory specialist testing abstract, theoretical ideas

rather than dealing with real human conditions. MacRae (1971) develops the

point that while basic research has an important role to play in the
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advancement of sociological theory, many researchers in the social sciences

take the position that a less detached style of research, with a frankly

participatory role is appropriate for the researcher as a valuing, communicating

hen an being. The issue of the social scientist's professional relation to

social action has long been discussed within the disciplines. Many years ago,

sociologist Louis Wirth defined action research as "research that is intimately

tied to changing the social order rather than to a theoretical formulation

about what the order is like" (Reiss, 1964, p. xi), and this definition con-

tinues to be applicable today. If, however, professionals who commit them-

selves to involvement in action research are to conduct research of the highest

quality, certain responsibilities to the discipline, described by Short (1967),

must be met. They are as follows: the researcher is responsible for maintain-

ing a scientific perspective, for utilizing a carefully formulated theoretical

basis for his observations, and for contributing to the body of knowledge

fundamental to the discipline.

Minority groups have long been an .objet d'interest'L to social science

researchers. And minority groups, particularly those with an emphasis on

self-determination such as the American Indian, are in serious need of the

application and testing of basic theory through action research. Their needs

for community development and institution-building as well as improved

capacity for human development are well within the scope of the action-researcher,

particularly those researchers who are able to work in an interdisciplinary

team.

But, have social science researchers considered the question, "What are

the rights of the minority group that is being researched ?" Unfortunately,
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the answer, all too often, is "no." Particularly in terms of basic research,

the "researched" has had little or no voice in determining who is studied; how

the study is conducted; who is funded to do the study; or to whom and how the

results of the study are disseminated. The question of whether the people

being studied have a right to expect some positive, practical return for their

cooperation has seldom been raised. Basic researchers may even feel these

considerations to be inappropriate to the scientific model. Sudia (1971) de-

scribes the powerlessness of the American Indians, in particular, who have

long been the subject of more search than service. She cites the example of

Indians on a South Dakota reservation who, in one year, were subjected to some

sixty-three research and demonstration projects. Because Indian people did

not participate in the decision-making involved in these projects, the possi-

bilities for ay of theprojectsto make a definabli) contribution to the

Indian community were greotiy diminished.

The style of action research described by Etzioni (1971) as "policy

research" not only provides what he terms "a legitimate opportunity for

scholars to do 'relevant' research," but it embodies the principles of responsi-

bility described above by Short (1967), as well as, seeks to aid the solution

of fundamental social problems and in the advancement of major social programs.

This style of research is potentially highly useful to minority populations

in that it deals with values and seeks_to_clarify goals. Policy researchers

are basically concerned with social units and with mapping alternative

approaches to the problems in which those units are involved, as well as with

specifying potential differences in the intention, effect and cost of various

amelioriative programs. This style of research probes issues, not in terms of

the personal values of the researchers but in terms of the needs and values of

the individuals constituting the involved social unit.
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The researcher of ethnic matters today will be challengedvrePeatedly and

in depth, concerning his attitudes and values towards minority groups and their

rights, and some types of research projects may be entirely blocked by

minority people if they perceive that it does not have relevance or worth to

the persons or community studied, or if community leaders have no participation

in decisions relative to the project (Goering and CUmmins, 1970). Stadia

(1971) reports on a conference of minority persons held in Chicago in the

spring of 1971. Some of the conference participants pointed out that "research

that compares racial groups can be very damaging as long as this country is a

racist society." They recommended: (a) that researchers should proceed very

cautiously in that respect; (b) that the potential misuse of a project be

considered; and (c) that the value of a project's "scientific contribution"

must be carefully weighed against the possibility of potential ha 1 effects

on the participating population. Indeed, many minority groups currently feel

that, not only is it the researcher's responsibility to consider these issues,

it is the right of the participating minority group to share in this decision-

making. A clear trend is developing within minority groups whereby "basic"

research is being rejected. Action-research may be acceptable if the above-

mentioned recommendations are observed, and if the researcher is found, by the

minority group, to be committed to participatory action-research, with such

rights and responsibilities as are described below.

It must be recognized that this is a style of research fraught with time-
,

cons g-necessitios not required of the "basic" researcher. An example-of

the frustrations and blockages that may occur when a minority group'is,not

involved'iA wparticipatory decision-making role is Cited by Sudia (1971).
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A Sack community in the Boston area refused to allow a $2 million research

and demonstration project to be carried out because members of the community

had not been involved in the planning for the project and community spokesmen

questioned the worth of the research to the people being studied or to the

community as a whole. Sudia reports that the reactions of "establishment"

people ranged "from anger and frustration to acceptance and approval."

Apparently the task of explaining and justifying research to a defensive

minority community seems challenging to some social researchers and appalling

or impossible to others (Sudia, 1971, p. 156).

Profile of the Action Researcher:

It has been said that the psychic profile of a successful action researcher

is quite different from that of a basic researcher. The task of communicating

with the members of the social unit under analysis cannot be delegated en»

tirely to subordinates. It is not only useful, but necessary that the researcher

himself have direct contact with the constituency itself. This contact

clarifies, in his mind, the constraints those individuals face, must live with,

And must learnbew to overcome.

The action researcher must be able to interact effectively with minority

leaders, politicians, bureaucrats, blue-collar workers, housewives, youths, and

professionals in other disciplines. He must be willing to invest a significant

amount of time and energy in communicating; in learning how the world appears

to:the dOnstituents of the involved social unit. W must be able to translate

from the level of abstraction at Which=he conceptualizes the problem4,to the

Verbal and-cognitive ieVel'ofrthe constituency. '"He must expect-Some poi-Wake ,

to-hls-condligions, On the part of the-conStituency.- -&leh.reSiStince may sum from
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emotional reaction to the research results; from a cognitive deficit die to

lack of information; or from self-interest, either due to a desire to maintain

the status-quo, or because the results and recommended policies may serve

some segments of the constituency less well than others.

Typically, policy issues investigated by action research cannot be

effectively dealt with by one discipline alone. Therefore, examination of the

problems relevant to the social unit under analysis may require inter-

disciplinary cooperation, i.e. with psychologists, educationists, environ-

mentalists, public health specialists, engineers, architects, etc. Funding

agencies are now persuaded that interdisciplinary cooperation is a necessity

for applied and policy research, and are giving priority to such endeavors

(Sociolog, November, 1971). Again, we see the need for the policy researcher

to have the ability and willingness to interact, cooperate and communicate

with a body of individuals outside of his profession. If the varied members

of a team can provide careful interdisciplinary analysis of the problems of

a social unit, the decisions and recommendations reached will be more com-

prehensive and effective as a result of the multi-professional effort.

Rights and Responsibilities:

Participatory decision making, from the initial stages of a research

project until its completion, is perhaps the key to minority group utilization

of social-science research in society today. In order for this to occur, the

researcher must be committed to adtionoresearch which can contribute to the

concerns and betterment of the groups being studied. The minority group,

_

which may be-termed the client,-muSt understand the limitations of such-research

as well as its petential-iralueln effective seclal5,06610m-solving._-4pals'of
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research and evaluation of its success are defined by minority people

primarily in their terms, and the researcher's goals must be congruent with

those terms in order for cooperation to be achieved and valid data to be

obtained.

In order for the client-researcher relationship to be productive, the

"rights" of a minority population, the "rights" of researchers, and the

"responsibilities" of each toward the other, must be clarified at the outset

and maintained throughout the duration of the working relationship.

An interesting, crucial function of the client-researcher relationship

is that it is the responsibility of one party to uphold the rights of the

othe, and vice versa. For example, the minority group which is to be re-

searched has a right to participate in the definition of the problem, and it

is the responsibility of the researcher to see that the right is fulfilled.

The researcher can carry out that responsibility by developing a working

relationship with a "gate-keeper organization" within the group, by listening

carefully to their expressions of the problem and, in turn, defining the

problem in researchable terms which meet the goals of the client.

The researcher has the responsibility for collecting valid, reliable data.

The client has tht right to participate in many aspects of the data collection.

In the process of training indigenous persons in data collection skills, the

researcher gains a unique opportunity to gain, from them, insight into the

Values, CustoMS, and attitudes of-the population undet-considetation and by

utilizing t!li's. input, 'data Oyubture'of quegOonnairosi:siylos

of tntOritio0Ingetd,0-can be none sg11161WdevOlopOd-so:41O-maxihtizo'

validity 'o responses. Also, `of continuing` benefit tb-the-cOmmunityi are-tb"ci



Because the researcher is charged with maintaining the scientific merit

of research through objective observation, he has the right to develop, free

of client control or manipulation, the research design and methods of its

implementation. It is the responsibility of the client to communicate openly

their questions in regard to principles of research, and then to trust to the

professional skill of the researcher, the task of developing results as bias-

free as possible.

The "protection of human subjects ", including the maintenance of con-

fidentiality, is an important right of the client group. This protection is

an important responsibility of the researcher, although it is possible in some

cases for this to also be a cooperative effort, if the client is interested

in the formation of a local liUman Subjects Review Board, as discussed below.

The client has aright to a clear presentation of the research results and

it is the responsibility of the resvarcher to report to the minority group in

language, written or verbal, that is free of unnecessary professional jargon

and meaningful to the minority audience. The reporting must contain an ob-

jectire, accurate analysis of the results and, while the researcher may take

the responsibility for suggesting varied alternatives by which the data may

be utilized in social-problem-solving, the decision-making opportunities are

the right of the minority group.

A-Working Model:-

the opportunity for staff members-of the Social Research Center to begin

-- focusing On:American Indian policy researchwas-Anitiate&bY tribal members,

Ove6he pait-threeyears we have established several basic -principles and have

foimUlated'ifikible wpiking-model, nehts;fOr'this mOeli a

--:yarlaidkof-ohe'poSidatO'bYAa;arSfold W1lenSki-D.90), in06(16-

the foil g:
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1. We respond to *requests for social-psycholOgical research assistance

from such official tribal organizations as the tribal Councils, which we view

and utilize as "gatekeeper organizations" (Richardson, Dohrenwend, and

Klein, 1965). We do not initiate research action, and we feel that a

cooperative working relationship with the tribal council is of increasingly

significant importance to the success of social science research with

Indian people.

2. When a request is made, it is usually formulated as a "problem". Our

first task -- a joint discussion process with tribal Council members -- is to

expose all facets of this "problem". Many times, what has been verbalized

is a "symptom" and the "problem" needs clarification before it can be defined

in a researchable way.

3. We advise the tribal council members of our capabilities--tools and

techniques - -as researchers. If the "problem" is within our range of capa-

bilities, we indicate that we could pursue the formulation of a research prO-

ject if they so desire. If the problem is not within our range of capabilities,

we refer them to appropriate resources.

4. If they so request, we provide assistance in the formulation of a

proposal to obtain funding, and we act as resources in suggesting various

appropriate funding agencies.

5. We request that the primary funding be done through -the tribe,-which

then may subcontract the research to those in whomrthey have trust as researchers

6; We feel strongly that building trust between this Sean unit and-the

research-staff is an'integtal part-of this action research'process. Commani,

cation resulting in mutual understanding and-the building and testing of



interpersonal, relationships over time, are necessary components of the

:trast-build* process,

A project in Which we are currently engaged involves a multivariate

*ay-Sir-Of the adoleacent?-lndiaxt yoUth's academic Performance,- including

success school, achievement _aa`well as drOpping out'of:the'edUcational

.- system altogether..-, Thereare two concUrren to this prOjeCt-r-_-,The

-research c nent 'inVOlves'reiervation:Indian people-in assisting with

building and pre.!tekting'instriments; data coileCtion, i.e. --

'-'-servationl- and assistance in data-analysis. This involvement reqUires a great

_-deal'of on=thObb training-by the researchers, and'-resulta the-partiCir
.

pants gaining skille previously unavailable to the reservation setting.
The -second -c ixint, of: 'the Project is a ccemunity.- development pr6#0

-141:0.1 involves- training 'selected,- comity-residents as' community`dOelOpers._

(t is the- gOal of -thiS program_to deye/Op grass-roots suppOrt b -the research

effort; and-, -ultiniately,-- to so raise the', level of interest in and awareness '"ef
= _ . _

'the educational systems` -that= community residents become-involved it areas such --, _L__

as school.- polio deciaiOn making; parent-teacher relatiOnships,' etc.

Our model, which describes the-patterns of Interaction-as -the community

developer's begin to- work with community reaidentai is similar in approach to

a-medel,developed_ by Scheinfeld,- . (1910' The following prinCiples gill

Oicle'the community deVplopers as they Weil( within the reservation communities.-

They _will

to, 034-1-611401didit and fa i l nos hi:, the comirtoit'K ratherliho expect*
t6 -000: to ogarilio,meetingli

-2Y-DiaceiVei cOnffiti4ty;t0iderita0 own- keciftigroci"ideds-coOcotth1fig _the

*icelin -iostOeififf 004 -40 'edo4a00114 systems,P.9 oit litoblw
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rather than superimposing values and beliefs from outside agents,

- (3) Introduce concrete activities through which patterns of community

`members interaction can be developed to focus on the perceived problems and

threUgh which. new concepts for,coping_with social and-educational systeMs can-

be introduded.

(4) Work with community_members together, beginning'iftsmall groups, i.e.,

families or- household units, in order that ideas can be shared and actions

mutually supported or reinforced.

.(S) Work with as many com'munity members'as posSible, anyone willing to

participatevin order--to'doveloP the broadest and possible base for plarning

and decision making.

-(6) Give positive reinforcement to group participantS in= the style With

which they tend to reinforce each Other, :This provides a model for-reinfOrc--

ineinteraction and Should lead to each member haVingthe chance -to be viewed_

as aneffective-teacheran0earner:

(7)York-With the network of so4a1 relatiOnships thatalreadY exist be-

tlen'OMMOaity members. This, in echeinfeldis,-terms', ',will broaden the

effect of the program, strengthen preexisting ties*, and create anew

commOnity of interests and-mOtual support. 'Such:a strategy is suggested as

an alternative =to the usual method ofattempting'to eitablish'-new relationihtps-

:ofsco4eratiet, communicationi-and-trustamong=peopleyWho-ateiVirtual:ittangers-

t-00- gi6theY d-tonvvii41-ditaraeterfied' by unusually" iiWtOer:of
suiWiOn-and'Mteirtfit,6.-1-edlieltife141) a i ,'Tp',; -4i5jtf'

Vie-: are to =='; Partieipatorii' decilien-Making- botweeir' 61 iOtit:And

researcher= researCh,- eVeethough there are.--ri.S-lerand 'frOtiitiont-not
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present in other styles of research, because it allows the researcher much

greater:iniight with which to carry out his observations, and because the

resulta'have greater potential for being directly useful to the client, as

well as contributing to general social science knoWledge.

I iments Inherent in Action Research;.

There'are, however,:a number Of impediments'to this style of research_

which make it very difficult to achieve.- Pirit, developing a relationship of

. mutual- trust and-respectly4ween a minority community and a team of researchers

requires-an extended periodrof'tiMe. Professionals-involved in teaching, as.
A _

Well as-researth0.rorely:have suffiCienOime availoble,:econdly,-there

must be sufficient funding available-to support the researchers and Meet-their

expenses over this time period. Planiin,g grantO-for-thii-type of activity_ are

almost non = existent, so whatever personal or resources are

currently available- to- the_ researcher must be,moximiltd,L Thirdly, while the

researchomust develop hiS.working-relationship with^a:"gatekeePer organi-e ;

zatio4"; he remains vulnerable 0theshifting power structures of minority

c itieS. If the group with whoM the relationship has been developed is

overtaken by another power bloc in internal power struggles,- a'completely new

set of relationships may have to evolve betWeen the researcher and the new

p'ower'bloc,as well'as between the researcher and the former "gOtekeepe0.4

PiCboblthe soundest Odvice-whiCh can be given islof-researchers'iolwork in

Stirle'':44-r4;searChcan be

very -severat' researchers are working chances' Of them

ticip-eft*,

iiiiipi4e1I6AWA0006:4tje4s05401Wik.feoi-6 is 1c

glaha-614004etk6ith
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Federal ResponsiA,!ities in Minority Rosearch:

Federal funding agencies hold considerable power over social research in

the OhitedStates, and thus have a serious responsibility to protect and pro-?*

mote-the rights of both the minority group and the social researcher. There

are several specific ways in which this responsibility may be carried out.

First, each funding agency must have minority participation in its internal

decision-making processes. Setting up special Minority Studies sections is

only part of the answer. Those sections may be relegated very limited funding

capabilities, and if a process begins whereby all minority proposals are

Channeled to that one section, simply because they are minority-related,

minority peoples may again be deprived of much-needed resources. In addition

to Minority-Studies sections, there should be sufficient minority repro-
,.

sentation on every review beArd to insure that their voices can be-heard.

Secondly, funding agencies must maintain sufficiently stringent criteria

,directed toward the highest_ quality -of social research in order that s, are

granted fOr projects which prOvide'the reatest potential-for contributing

tOminotity,developent. _Thirdly, site visitors must be selected from pro:.

Jessionals of 141104W groups. In addition to ,their general purpose of

obtaining lilt-Overview of:e research situation, -they should develop-the

,--capability'Whereby they-are able, not only to observe the client- researcher
_

-,,relationshipflbut-Wprevide input as to rolesiMay=he'-StiktUred in order

!to'Car0-eutAheresPOnS011iiies of-a-partiCipato0 relationshii They need

to researcher -the r4tita'of 140tity
14POss1Onali can be a valuable reeourco =as "they Sri iris

e:prisfasiiiiiia researcher to the t l 11441iiiit

'fiiitiAitValues and of minor' t
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peoples. This educatiVe function should equal in importance_ their evaluative

function aa-eite Visitors. t A fourth way in which the federal government may

function responSibly toward, social research with minority _peoples' evolves logy

1040- front an alreodY=existingmechonism;, namely, the required Subjects`

goiriect Baird o: Which -1 S" charged iwith- local ,,, vigilance over: thelOtection,' of
., ..

--'sub jects _in _any 'giiien .research Project.- -.NOV,' as insilie thOe,

-0ards are _required each professional- institution_
,

-in :research,;_
.

stringent 'reqitireMents 'being met befdret,federal certiIicetionif=eicii-
,

b0.00$ 0a4itch-,n0 estOblia hedvhe4, Ocal:bp4iCreVieWS4li-pre)eCiS:,-t
el:*** frail: the institution., 'ln recent -'yearS: thefe have beon ,SpeOifie 'cases

Of 1.0.4 'Minority 'grOuis 't- in particular ':-Indiari'iribes'i-wii6 applied' for''ear:Ci :-

'$:$iPressed.:,the- destro-,i6`0eifo- and have C4iriiiiiietaii

e-46-1t01014-boarcti "-it; 10Pbe_on NI- a fetr 041"6.' 'Oil* they: 14046:: told' that

014 4 ni4ib0-d0h0On4 that-001:.project must-affiliate:itself with the
4

review board of -a: '11ork,re4ntln seen ==

to be c frig -and intteriCeS have'oec6iedWherebY hid* tribes have-been,:

atAe to create and own - review. board, tin some caSeS-0`

board m4y'utoWin partnership With'the''-inStitution sponsoring the - research.

this relationship not only provides: a` resource for developing'thia experience

Within4 minority group-i it is another .strong element-in, client-researcher

Participatory decision-making.'

Ai f'inal- nOte; Ono' Must'detifliWthe Chailenge, that 'Minority 'researchers

ht to' conduct IfaVe06ui4h
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people and enough resources to conduct the research necessary for blacks

(Federal Interagency Committee on Education, 1971), but it is a reality that

minorities such as Chicands and Indians do not have that resource within

their population (Sudia, 1971). One of the goals -of Indian -education is to

so train their people, but until there is an adequate supply of Indiail

_rearchers, the work must be carried on, by non-Indians. Sue and Sue (1972)

pant out; however, that "even belonging to a racial minority is no longer-

adequate credentials for conducting research on minorities. minority pro-

fessional in attempting to build a professional reputation and seeking

acceptance-by his colleagues, may incur the wrath of his own social group.

He is oftentimes seen as having sold out to-the other side."

In our present situation, though, as many indigenous persons as.possible

are utilized as staff on our research projects. One of our goals is to _so

train these Indians in such para-professional skills as proposal-writing,

interviewing, research project coordination and administratieni:tht they will

be able to function in'similar'capacities in permanent pqsitions.created by

the institution-building process and the coMmunity developed 01genciered1*-tiv;

policy decisions resulting from the research recommendations.
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